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TGD: Telephone Services for the Hearing Impaired
(909) 386-9780

Linda Haugan
Assistant County Administrator

July 1, 2009

California Department of Social Services
Civil Rights Bureau

744 P St., MS 6-70

Sacramento, CA 95814

Re: 2008 Civil Rights Review
Dear Mr. Lopez:
San Bernardino County received the Civil Rights Compliance Review Report on May 7, 2008 from the

review conducted in September 2008. The following outlines the planned corrective action to address the
area of Corrective Action cited in the report:

V. Facility Accessibility for Individuals with Disabilities (Title 24 CCR & ADAAG)

Corrective Actions: The report contains a detailed listing of deficiencies for each facility site.

For all findings and Corrective Actions identified for the four facilities, each landlord was contacted on
May 20, 2009 via written letter providing required corrections and requesting a ptan to correct the
deficiencies to be submitted within 30 days and for all corrections to be completed within 90 days. As
of this date all landlords have responded with the following progress reported:

Rialto Children’s Services 851 Foothill: All corrections in progress and will be completed by July 30,
2009.

Hesperia TAD 9655 9" Ave: In process of obtaining bids for all corrections to be completed within 90
days.

Fontana TAD 7977 Sierra Way: All signage installed, remaining corrections in progress and wilt be
completed within 90 days.

Ontario TAD 1627 E. Holt Ave: Signs ordered and remaining parking issue being addressed in
conjunction with the city and will be completed by August 20, 2009.

As demonstrated in the results of this review, San Bernardino County Human Services remains
committed to providing excellence in the area of Civil Rights. Should you have any questions, feel free to
contact me.

Sincerely, é o
NI PRy
Denise Shefchik

Civil Rights Coordinator
(909} 891-3762




